PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

Provisioning

- Specials (Resale)

Percent SWBT Caused Missed Due Dates

¥

Digital Subscriber Line (DSL)

VGPL
Measurement All CLECs sSwBT
45-01 No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates
Sep-00 392 24 6.1% 2.2%
Oct-00 558 23 41% 0.9% 0%+
Nov-00 499 66 132% 4.8% % |
Dec-00 701 28 4.0% 3.0%
Jan-01 432 14 3.2% 1.8% 6% 4
Feb-01 662 9 1.4% 2.2%
Mar-01 361 18 5.0% 1.9% 5
Apr-01 321 36 11.2% 1.5%
May-01 182 1 0.5% 47% r .
Jun-01 294 0 0.0% 0.6% -
6 2.8% 1.4% A—
(=] (=]
1 % <
& o

Nov-00 +

Dec-00

Jan-01 4

Feb-01

Jul-01 4

Aug-01

i 12 Mo. Total

DDS

1 Measurement All CLECs SWBT
3 45-02 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
o} 0 n/a 1.0% nla
0 0 nia 1.5% n/a
0 o] nfa 1.0% nfa
o} 0 n/a 22% nfa
0 o] n/a 2.0% n/a
o 0 nla 21% maff 20T
o] 0 nfa 1.7% n/a
¢} 0 nfa 1.7% nfa
0 o] n/a 3.5% n/a
0 0 nfa 4.6% nfa
0 0 nia 0.9% oo% ¢
o
Aug»[y_} ‘..——.Q.L 0 nfa 0.4% (%

Qct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 @

May-01 ¢

Jun-01 &

25.0%

12 Mo. Total

271 - No. 45a

Al CLECs SWET
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates | Due Dates
0 0 a 0.0% wat] 200% T
0 0 nfa 0.0% n/a O
0 0 n/a 0.0% maf] 15.0% 1 .
2 0 0.0% 0.0% 0.00; roa
0 0 n/a 0.0% nfa o
0 0 nia 0.0% vafd 100% T Do
) o n/a 0.0% nfa :
0 0 n/a 0.0% ralil s0% } ! .
o] 1] nfa n/a nfa . "'
0 0 nia 0.0% nla 0.0% A - N
g z n/a 20.0% n/a E:; 8 % % 5: % § § § 5:. § ’o;)
§ 38 2488 F 2283532
All CLECs SWBT 35.0%
No. of #Missed | % Missed | % Missed \
Orders Due Dates | Due Dates | Due Dates 30.0% T
0 0 n/a 33.3% L R
0 o nfa 18.2% B.0% 1 S
a 0 nla 27.3% 200% L ',' PR
7 1 14.3% 20.0% Y .
0 0 n/a 22.2% 15.0% 4 -
1 0 0.0% 16.7% J
1 0 0.0% 16.7% 10.0% 1 ' .
) 0 nfa 8.3% o
0 o nla 0.0% 5.0% + . .
0 0 nfa 9.1% N
0 0 na 0.0% o T Ty Iy Yy
1 0 0.0% S 9 2 2 2 2 2 2 9
= ¢ 2 < & 3 3 2

—9— All CLECs

—&— All CLECs

-—<4——AlICLECs

—4—AllCLECs




PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

Provisioning - Specials (Resal

e)

Percent SWBT Caused Missed Due Dates

Measurement Al CLECs SWBT 100%
: 45.05 No. of # Missed % Missed % Missed Z-Value 90% +
Orders Due Dates | Due Dates | Due Dates 8o% 1
0 0 n/a nfa
0 0 nla nfa
0 o] n/a n/a
0 0 n/a 0.0%
0 0 n/a n/a
0 o] nfa n/a 0% 1
0 o] n/a nfa
o} 0 n/a n/a
¢] 0 n/a n/a
o Q
0 [¢]
0 9]

0%

Sep-00

ISON - BRI
Al CLECs SWBT
# Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 @

Apr-01 &

May-01 ¢

Jun-01 ¢

Jui-01 ¢

Aug-01

84
7
85
62
50
44
76
7
56
53

22
17
14

6

O NN NN

26.2%
23.9%
16.5%
9.7%
8.0%
11.4%
1.3%
9.9%
3.6%
11.3%

20.7%
37.5%
21.7%
29.2%
227%
38.7%
24.9%
25.3%
27%
23.3%

—4— Al CLECs

—&— Al CLECs

0.0%

12 Mo. Total

Sep-00

QOct-00 +

Nov-00 +

Dec-00 +

Jan-01 4+

Feb-01 +

Mar-01 4

Apr-01 1

May-01 4

Jun-01 4+

Jul-01 4

Aug-01

12 Mo. Total

UNE Loop and Port Combi

Measurement All CLECs SWBT 30.0%
45-07 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 25.0%
160 1 0.6% 1.0% -0.52
Oct-00 3 254 63 24.8% 0.5% 2932k 20.0%
Nov-00 106 25 23.6% 0.0% 20,07
Dec-00 18 0 0.0% 19 6% -2.09} 15.0%
Jan-01 95 23 24.2% 0.9% 21.12
Feb-01 5 0 0.0% 0.0% SUE] - R,
Mar-01 [ 93 1 1.1% 1.1% 0.02
Apr-01 £ 72 0 0.0% 0.0% 0.00 5 0%
May-01 144 1 0.7% 0.4% 0.57
Jun-01 92 0 0.0% 0.8% -0.92 Y
Jul-01 48 0 0.0% 0.0% -0.15F 0.0% o
0 n/a 0.0% nfa : 2_
3

nation - ISDN

Jan-01

Feb-01

Aug-01 &

271 - No. 45b

Measurement [ All CLECs SWBT
45 -08 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates . S
0 0 n/a 20.7% n/a .
0 0 wa 37.5% na Lo N
0 0 nfa 21.7% nfa VL T L.
a 0 nfa 29.2% nfa ' .
0 0 na 227% na N
0 0 nia 33.7% wal; noe
1 o} 0.0% 24.9% -0.58 10.0% + ’
0 o} nla 25.3%
0 0 nla 22.7% 5.0% 1
[¢] 0 nfa 23.3%
0 o} nla 11.8% 0.0% o g ;f : f i f f f f f -
0 g 9 ? ¥ Q@ 2 9 Q@ Q 9 Q

—&—All CLECs

—&— Al CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Missouri

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL
All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports
392 2 0.5% 1.2% -1.27
558 2 0.4% 1.7% -2.398
499 3 0.6% 1.4% -1.45 .
701 1 0.1% 0.9% -2.14 AN B LI SWBT
432 4 0.9% 0.4% 1.43 ) |——®— Al CLECs
662 1 0.2% 0.7% -1.68
361 0 0.0% 0.9% 178
321 5 1.6% 1.3% 0.46(] 0.4% 1
182 0 0.0% 1.0% -1.33F
294 0 0.0% 1.0%
0.0% + + t + +
218 0 0.0% 1.0% 6 0 9 B - -
& &5 & & © o
366 3 0.8% a g é g s &
RN g o 2 & s ¢

Digital Subscriber Line (DSL)

Measurement All CLECs SWBT
46 - 02 No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports

n/a 57% nfaf:
nla 71% nfalf
n/a 1.7% nt
n/a 8.5% n/ag: R R N .

0 0
0 0
0 0
0 0
0 Q n/a 81% nfa b \ —e— Al CLECs
0 0 nfa 8.4% 3 .
o 0 nia 4.4%
Q 0 nfa 21%
o] 0 n/a 1.3%
0 0 wa 1.8% 6 9 2@ © r = = = = ¥ » =
2 € 9 ¢ § & & 9 9 & & 0

0 0 n/a 3.0% a 3 g s & 5 i » £ 3 =]

g o 2 &4 8 ¢ = <« 2 3 - 2

| DDS
Measurement All CLECs SWBT
46 - 03 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

) 0 na 0.0% Y : :
0 0 na 0.0% nia ' N
0 0 nla 0.0% nal P N ti’
2 [} 0.0% 50.0% 4158 30000 4 ol R I e SWEBT
0 0 n/a 0.0% : Do ~—&— All CLECs
0 0 n/a 0.0% 20.00% 1 Dot o
0 o} nfa 0.0% ! . N N
0 0 nfa 0.0% 10.00% 1 ',' ',. ',' .
0 0 n/a n/a . . . '
0 0 nfa 50.0% _ - R A A N A
0 0 wa 0.0% O s
0 0 T E31i233:3%:8%
z > § 8248 s ¢ 2 28 35 2

"@ ? All CLECs SWEBT
46 - 04 No. of # Trouble % Trouble | % Trouble Z-Value
| Orders Reports Reports Reports
o] 0 nfa 0.0% nfa q 25.0% L
Q 0 n/a 91% nfa
0 0 nfa 9.1% g
7 o] 0.0% 0.0% 10,0 N S PR
0 0 n/a 11.1% 15.0% 1 —— AllCLECs
1 0 0.0% 0.0%
1 ] 0.0% 33.3% -0.68
o] 0 nla 8.3% nfa
0 0 n/a 0.0% nfa . R K
0 0 nia 0.0% nfa v . L .
) 0 nia 5.9% waff O ETETE ¢t
| o | $:§313§%2:§ 3% %ig
: = § 38 2885 825533

271 - No. 46a



PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

Provisioning - Specials (Resale)

DS3

Al CLECs SWBT
No. of # Trouble % Trouble | % Trouble
Orders Reports Repoits Reports
Q o} nla n/a
0 o] n/a n/a
0 0 nfa nfa
Q ¢} nfa 0.0%
o] ] nfa n/a 40.0% +
0 0 nfa nfa
0 o} nfa n/a
0 a na nfa
0 o] nfa nfa
0 0 n/a 0.0%
0 0 nla n/a 0.0%
0 0 /
0

{SDN - BRI

C Orders within 30 days

Sep-00

Oct-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Jun-01 ¢

All CLECs SWBT 10.0%
No. of # Trouble % Trouble % Trouble Z-Value 9.0%
Orders Reports Reports Reports 8.0% L
84 7 8.3% 6.2%
4 5.6% 58% 7.0%
2 2.4% 5.3% 6.0%
1 1.6% 31% 5.0%
4 8.0% 6.6% 0%
2 45% 3.8%
6 7.9% 45% 3.0%
3 42% 4.6% 2.0%
2 3.6% 6.4% 10%
0 0.0% 51%
2 29% 6.1% o T e e
2 € & § 9 9 Q@ 92 9 Q

ISDN - PRI

Sep-00

Aug-01

Measurement
46 - 07

All CLECs SWET
No. of # Trouble % Trouble | % Trouble
QOrders Reports Reports Reports 5.0%
160 0 0.0% 0.1%
254 0 0.0% 0.0% 4.0%
108 1 0.9% 0.1%
18 1 5.6% 0.2% 3.0%
95 0 0.0% 0.0%
5 0 0.0% 0.0% 20%
93 0 0.0% 0.0%
72 2 2.8% 0.1% 1 0%
o} 0.0% 0.1%
o] 0.0% 0.1% .
0.0%
1 21% 0.1% 3.0
0

UNE Loop and Port Combi

Sep-00

Oct-00 4

Feb-01 ¢

Mar-01 4

-
+
-
Q@
&
-
<

Aug-01

All CLECs

SWBT

:} Measurement
3 46 - 08

Na. of # Trouble % Trouble | % Trouble
Orders Reports Reports Reports
o] 0 n/a 6.2%
0 0 nfa 5.8%
0 0 nfa 5.3%
0 0 nfa 31%
0 [¢] n/a 6.6%
o} 0 n/a 3.8%
1 o} 0.0% 4.5%
0 o} nfa 46%
0 0 n/a 6.4%
0 0 n/a
o 0
0 Q

4.0%

3.0%

0.0%

271 - No. 46b

Sep-00

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 4r

Mar-01 ¢

Apr-01 *

May-01 ¢

Jun-01 ¢

Jut-01 1?

Aug-01

~—4— AliCLECs

—&— Ali CLECs

—<— AllCLECs

- sweT |}
—e—AllCLECs




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001

Missouri

Percent Missed Due Dates Due to Lack of Facilit

———————

3.50%

3.00% +

12 Mo. Total

Digital Subscriber Lin,

easuremen All CLECs
47 - No. of # Missed % Missed
Orders Due Dates | Due Dates
Sep-00 392 0.00%
Oct-00 558 018%
Nov-00 499 0.00%
Dec-00} 701 0.00%
Jan-01 432 0.00%
Feb-01f 662 0.15%
Mar-01; 361 0.00%
Apr-01 B 321 0.00% }
May-01 £ 0.00% 133
Jun-01 | 0.00% 114
Jul-01 0.00% 0.00
Aug-01 0.00%

e (DSL)

2.50% +

2.00% 1

1.50% +

1.00% +

0.50%

e
.
v
.

'
v
:-
’
.
2
.
.

\

0.00%

Sep-00

4 Measurement

All CLECs

47 - 02 No. of # Mi

9

Orders Due Dates | Due Dates

Nov-00 4
Dec-00 ¢
Jan-01 4
Feb-01 4
Mar-01 4
Apr-01 @
May-01 ¢
Jun-01 ¢
Jul-01 ¢
Aug-01

0.30%

0.25%

O 0O 0 0 000000 Qo

O O 00 00 0 000 QO

n/a

0.00%

Sep-00

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 &
May-01 &
Jun-01 ¢
Jul-01 ¢
Aug-01

100.00%

All CLECs
No. of # Mi: d 90.00% 1
Orders Due Dates | Due Dates
o o e " 80.00% +
0 o] nla nfa 70.00% T
0 0 nfa 60.00% 1
2 0 0.0% 50.00% |
0 0 nfa
o 0 a 40.00% +
0 o nfa 30.00% ¢
0 (o} nfa 20.00% +
0 0 nia 10.00% -
o] 0 nfa
0 0 nfa 0.00%
0 0

—&— All CLECs

~—&—— Al CLECs

—<— All CLECs

All CLECs

No. of # Missed
Orders Due Dates

% Missed
Due Dates

+ 0O 000« 40~N0Oo o

n/a
0.0%
nfa
0.0%
0.0%

© 000000 oo oo o

n/a

nfa

~——AlICLECs

271- No. 47a

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan.01 ¢
Feb-01 ¢
Mar-01 ¢
May-01 ¢ ~
Jun-01 ¢
Jut-01 +




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities

ISDN - BRI

ISDN - PRI

DS3
Measurement All CLECs SWBT

No. of # Missed % Missed % Missed

Orders Due Dates } Due Dates | Due Dates
0 4] n/a nfa
o] o} n/a nfa
0 o} nfa nfa
0 o} nfa 00%|  naft 5000} [T SWEBT
0 0 nfa n/a —— All CLECs
0 0 n/a nla
0 0 nfa nfa
0 o nfa
0 0 n/a
4] 0 n/a e e e A e
0 0 v 8 888 55 5 55 5 35 &

e 0 s 2% 323333233

z v O Z o S5 u = < = S5 2 g

All CLECs 12%
No. of # Missed % Missed % Mi d Z-Value
Orders Due Dates | Due Dates | Due Dates 10%
84 5 6.0% 3.0% .
71 7 2.9% 1.8% 226f] 8%
85 3 3.5% 45% 0.41
Dec-00 62 4 8.5% 2.9% 150 % N\ AN | SwWBT
50 2 4.0% 1.8% 1.06 —4e— AliCLECs
44 1 2.3% 1.3% 054 4
78 9] 0.0% 1.6% -1.09
71 3 4.2% 21% 1.15 2%
56 1 1.8% 2.4% -0.29:
53 0 0.0% 0.8% . ) , . . . -~
60 0 T e % & o i .
o o (=] (=] o o (=) o
— i3 i3 % i3
w O Z o S = -

Measurement All CLECs SWBT 2
No. of # Missed % Missed % Missed ZValue f
Orders Due Dates | Due Dates | Due Dates :: 1% +
160 3 0.0% 0.0% 0.00f:
254 0 0.0% 0.0% 0.00F 1% +
106 0 0.0% 0.0% 0.00f;
18 0 0.0% 0.0% oo0f{ ¢4 £ X 1 |-
95 0 0.0% 0.0% 0.00f —e— AlICLECs
5 0 0.0% 0.0% 0.00f
93 1 1.1% 11% 0.02f:
72 0 0.0% 0.0% 0.00[
] 0.0% 0.0% 0.00f
0 0.0% 0.0% 0.00F; N ) PR
0 oow|  00% o] T Y Y Y . & . - s
8 (=] o (=] (=] Q [=) o o [=] o (=3
0 nfa 0.0% & 5 3 s £ & % 3 3 £ O3 %
w © Z2 O S5 uw = << 3 5 7

UNE Loop and Port Combination - ISDN
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value 5% 1
Qrders Due Dates | Due Dates | Due Dates a1
0 0 nfa 3.0% nfaf
0 0 nfa 1.8% naf] 4% T
0 0 n/a 45% nfalf 3% $
0 0 nfa 2.9% vafd a 4 ] e SWEBT
0 0 nfa 1.8% nfaf; - ——— AIl CLECs
0 0 nfa 1.3% nfaf:
1 0 0.0% 1.6% -0.13& 2% 1
0 0 n/a 2.1% malf 1% |
Q o} nfa 2.4% n/a :' 1% 4 .
0 0 n/a 0.8% n/a
0% ——o— >————0——
0 0 n/a 0.5% nla o O a - - e e T e e
2 2 2 & & & ¢ & § g
0 0 0.7% 5 3 g & & 2 & 3 & 32
X 2608 o ] @ < s S =
0 1.8% £ 0 5 0 = = >

271 - No. 47b



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Missouri

VGPL

Percent Missed Due Dates _Due to Lack of Facilities > 30 Days

Digital Subscriber Line (DSL)

" Measurement Al CLECs SWBT

# Missed # Missed % Missed % Missed Z-Value

Due Dates | >30Days | >30Days { >30Days
0 o} n/a 0.0%
1 o 0.0% n/a 1
0 0 n/a 90.6%
0 0 nfa 0.0%
0 0 nfa 0.0%
1 0 0.0% 0.0% ot
0 0 nia 0.0% 30%
0 0 nfa 0.0% 20% +
o} o} nla 0.0% 10% +
o] s} nla 0.0%
0 9] n/a n/a 0% g

...... 0 Y n/a 0.0% %

> 5]

Oct-00 ¢- .. |
Nov-00 ¢

Dec-00 4---*""" "

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

May-01 ¢

Jun-0t ¢

Jul-01 ¢

Aug-01

All CLECs SWBT

# Missed # Missed % Missed % Missed Z-Value

Bue Dates | > 30Days | > 30Days | > 30 Days
o} o} nla 0.0%
0 o} nla 25.0%
1] 0 nfa 18.2%
0 o] nfa 0.0%
0 ¢l nia 7.7%
¢} 0 nfa 13.3%
0 0 n/a 16.7%
o} 0 nfa 0.0%
9] 0 nfa 0.0%
0 0 n/a 0.0%
o] 0 n/a 0.0%
0 o} n/a 0.0%

.
v M
- & N . b & FN ©- & &
00— — 40— —¢—+ 4
Q (=] o - - - - - - - -
2 ® ¢ ¢ 9 o o 2 9 © g
t -4 (83 = = > c = o
2 o [} § 8 ] 2 & 3 3 3
cC 2 o0 - w = < 35 5 <

12 Mo. Total

S DDS
Measurement Ali CLECs SWBT
47 - 11 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | >30Days | >30Days | > 30Days
0 0 nfa n/a
o] o] n/a n/a
o} 0 n/a nfa
0 o} nfa n/a
o} o} nfa n/a
o} 0 nfa n/a
Mar-01 £ 0 o] nla nla
Apr-01 0 0 nia nfa
May-01 0 o} nfa nfa
Jun-01 0 o] nfa nfa e e e e a
Jul-01 0 0 n/a na o é e e e e e -
< ? @ @ @ 2 9 9 @
1 0 0 n/a n/a é é 55 § ‘E‘i é_ § _5’ §

Aug-01

—— Al CLECs

—— All CLECs

—&—— All CLECs

—4— All CLECs

271 - No. 47¢

Measurement Alt CLECs SWBT E
47 -12 # Missed # Missed % Missed % Missed Z-Value ! N
Due Dates | > 30Days | >30Days | > 30 Days s0% L . |
0 o n/a 0.0% naf [
0 0 a 100.0% naf] 7% M .
0 0 n/a 0.0% nfa 680% + ;) ¢
0 0 n/a 0.0% naf] s 1 :
] 0 n/a 0.0% nfal; 40% 1 ¢ .
0 0 nfa nfa nfaf [ \
o 0 nfa 0.0% naf{ 0% 1. .
0 0 n/a 0.0% nald 20% | .
o} 0 n/a n/a nfa 10% } .
o] 0 n/a nfa nfat: 0% N
0 0 a a S 5 8 s s s s
0 o ? 9 9 ? 2 92 2 Q@ 2 9 9 @9
o 5 2 O f=4 e} = = > f=4 =5 o
4 828 8 & 2 2§ 3 3 23




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

i 12 Mo. Total

ISDN - PRI

Ds3
All CLECs SWRBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days | >30Days | > 30Days 1 sow 1
0 0 nfa nfa nfak
0 0 nfa n/a n/a 70% 1
0 0 n/a n/a nfa 60% +
0 ] nfa n/a nfa 50% +
0 0 n/a nfa
40% T+
¢} 0 nfa nla
0 0 n/a nfa 30% T
o} 0 nfa nfa
o} o} n/a nfa
0 o] n/a nfa
of o A S S S S A
Q O 2 © © o o o Q Q 9 o
2 o e & 5 3 8 5 % 5 5 5 5 3 %
12 Mo. Total ® © 2 e 5 a = = - <
ISDN - BRI
Measurement E: Ali CLECs SWBT
47 -14 # Missed # Missed % Missed % Missed Z-Value
Due Dates | > 30 Days | >30Days | > 30Days %
5 0 0.0% 13.6% -0.88[
7 1 14.3% 0.0% 150
3 [¢] 0.0% 0.0% 0.00;
4 0 0.0% 0.0% 0.00
2 0 0.0% 0.0% 0.00
1 0 0.0% 0.0% 0.00
a 0 nla 0.0% nfaf;
3 0 0.0% 0.0% 0.00E
1 0 0.0% 00% 0.00f;
o] o] n/a nal: W a o e A A a
0 0 a niaf: @ = £ = = = ¥ = =
S g © Q@ 9o Q © 9 9
0 0 n/a nfa 2 8’ s _g 5 5 > g = g,
o = uw = < 3 S5 P g

i 12 Mo. Totalk

Measurement All CLECs SWBT 120%

47 - 15 # Missed # Missed % Missed % Missed Z-Value

: Due Dates | >30Days | >30Days | >30Days
o} 0 n/a nia nfa
o] 0 nla n/a n/a
0 o] n/a n/a nfa
] 0 nfa nfa n/a g
0 Q n/a n/a nfal
0 Q nfa nia
1 1 100.0% 0.0% 490§
0 o} nla n/a
0 0 n/a na
o} 0 nfa nfa n X "
0 0 nfa n/a g 5 5
0 0 n/a nfa n/ & 5 %

(o] = =

—&—— All CLECs

—#— Al CLECs

—&— All CLECs

Measurement |:

All CLECs

# Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days | >30Days | > 30Days
0 0 nfa 13.6% 12% +
0 0 nfa 0.0% .
0 0 wa 0.0% 10% 1
0 0 nfa 0.0% o 1
0 0 n/a C.0% K
0 0 n/a 0.0% 8% T
0 0 n/a 0.0% P
o} 0 n/a 0.0% v
[y o] nia 0.0% 2%+
o] [o} nfa 0.0% :
0 0 wal  oo% e e s e Iy
0 DL wa 0.0% gggg?ﬁi‘;‘i?%’%
6-]——" o © z 4 8 ¢ s <« & 3 5 2

271 - No. 47d

- SWBT
—&—All CLECs| f]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001

Missouri

VGPL

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

Digital Subscriber Lin:

All CLECs SWBT

# Missed # Missed % Missed % Missed Z-Value

Due Dates | > 90 Days | >90Days | > 90 Days
0 o} nfa 0.0%
1 0 0.0% nfa n 0% T
o] o] nfa 0.0% nf 60% 1+
0 0 n/a 0.0% nf 50% 4+
0 0 nfa 0.0% n;

40% +

1 0 0.0% 0.0% 0.00
0 0 nfa 0.0% nfaff 30% 1
0 0 n/a 0.0% n/a 20% 1
Q 0 n/a 0.0% n/a 10% 4
o} 0 nfa
o] 0 nfa 0%
0 0
2 0

Nov-00 ¢

Feb-01 &

Mar-01 ¢

Apr-01 ¢

DDS

Al CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | > 90 Days { >90Days | > 90 Days 80% 1
0 0 n/a 0.0% nfa
0 ) wa 0.0% waf] 7% T
0 0 nla 0.0% nfa 60% 1
o} 0 nfa 0.0% n/a 50% 4
] 0 n/a 0.0% n/a a0% L
0 0 n/a 0.0% nfa
0 0 nfa 0.0% 30% T
o] 0 nfa 0.0% 20% +
0 0 n/a 0.0% 10% +
0 0 nfa 0.0%
0%
0 o] nla 0.0% o
0 0 n/a 0.0% ?&
0 0 o

Measurement

Oct-00 ¢

Nov-00 4

Dec-00 ¢

Jan-01 &

Feb-01 4

Mar-01 ¢

Apr-01 &

May-01 &

Jun-01 ¢

Jul-01 ¢

Aug-01

Al CLECs SWBT 100%
47 -18 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | > 90 Days | > 90 Days | > 90 Days 80% 1
[0} 0 n/a nfa n/a
0 0 nfa nla 70% T
0 0 nla nla 60% +
0 o] nla nla 50% +
] 0 n/a n/a 0% 4
o} 0 nfa n/a
. 0 [ n/a nfa 30% T
0 0 n/a nfa 20% ¢
[0} 0 nfa nfa 10% +
- 0 0 n/a nfa
0%
0 0 n/a nfa o
<]
0 0 nla &
Q
W
0

Qct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-.01 ¢

Apr-01 ¢

May-01 &

Jun-01 &

Jul-01 ¢

-
e
>
3
<

All CLECs sweTt
#Missed | #Missed | % Missed | % Missed | Z-Value 90% {
Due Dates | >80 Days | >90Days | > 90 Days |
o] 0 nfa 0.0% n/a }
0 0 n/a 0.0% nla [’
0 0 n/a 0.0% n/a T
0 [¢] nfa 0.0% nfa 1
0 0 n/a 0.0% n/a
0 0 nfa nfa n/a T
0 0 nfa 0.0% nfa T
0 o} nfa 0.0% nfa T
o] o nfa n/a nfa 10% 4
0 0
: o o
: 0 Q
1 12 Mo. TotaIE 0

Oct-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

271 - No. 47e

Mar-01 ¢

Apr-01 4

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

——&—— All CLECs

—— AllCLECs

—&— All CLECs

~—&— Al CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

ISDN - PRI

DS3
All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates { > 90 Days | > 90 Days | > 90 Days 80% +
o] s} nfa nla nfa
o 0 nia na nalj 0% T
¢} 4] nfa n/a nfafy 60% +
0 0 nia n/a n/a 50% 4+ 0 eeeeae SWBT
¢} o] n/a nfa n/a 0% 4 -—4—All CLECs
0 0 nfa nfa nfa
0 0 nfa nfa n/a 30% 1
0 0 nfa n/a nfa 20%
o] 0 n/a na nia 10% 4
0 o} n/a n/a _ PN " L . _ N N _
0 0 a wa M % 8 8 &+ st ==z 2
(=] (a] o Q o o Q o o o Q (o]
0 0 e 2335 i dsiiidd
"""" 0 o 0 2 o 5 uw = < =z 5 2 <
ISDN - BR!
AlCLECs Swer 8%
# Missed # Missed % Missed % Missed 14% 4
Due Dates | > 00 Days | >90Days | > 90 Days
5 Q 0.0% 0.0% 12%
7 1 14.3% 0.0%
3 0 0.0% 0.0% 10%
4 0 0.0% 0.0% L VA L S SWET
2 0 0.0% 0.0% —&— Al CLECs
1 0 0.0% 0.0% 6% 1
o} 0 na 0.0% 4% +
3 2} 0.0% C.0%
1 o] 0.0% 0.0% 2% 1
0 o] nfa 0.0%
0 0 wal  00% mll T e e v v . s s . .
0 0 wa 0.0% 22 3 % 2 2 % 2 9% % 2 3
§ S8 248 8 @22 2 & 3 3 2

271 - No. 47f

All CLECs SWBT 100%
#Missed | #Missed | % Missed | % Missed Z-Value 90% 1
Due Dates | > 90Days | >90Days | > 90 Days 80% 1
o 0 nfa nfa
0 s} nfa nfa 70% 1
0 o n/a n/a 60% 1
0 0 nfa nia s d SWBT
0 0 nia nia o | —— Al CLECs z
0 0 n/a nfa 3
1 0 0.0% 0.0% 30% + :
0 o nta nfa 20% +
0 0 nla n/a 10% + “
0 0 n/a n/a
0 0 wa ia Ay 2
0 0 877888 %8%%8¢%%
& 6 2 & 8 2 2 2 8 3 3 2

UNE Loop and Port Combination - {ISDN
All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 90 Days | > 90 Days | > 90 Days
o} ¢] n/a 0.0%
0 o} n/a 0.0%
0 0 nfa 0.0%
[} 0 nfa Co0%{ = oalfl 50004 00| -
0 ¢ nfa 0.0% —4— Al CLECs
0 0 nfa 0.0%
0 o} nla 0.0% nfa
o} o} nfa 0.0% n/a
0 ] nfa 0.0%
0 0 nfa 0.0% 0% N e e e
0 0 2 2 2 @ = = - = = £ = =
0 0 2888338355553
5828588 & 283533




PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

Provisioning

Specials (Resale)

Average Delay Days Due to Lack of Faciliti

~—4— All CLECs

All CLECs
# Missed Avg. No. Avg. No Z-Value a0t :
Due Dates of Days of Days ) n
Sep-00 0 n/a 160 nfaf{ 35.0 t i
Oot-00 1 1.00 nia naf] s00 4
Nov-00 0 nfa 4098 nfak: .
Dec-00 0 nia 4.00 wal;
Jan-01 0 nfa 320 n/a
Feb-01 1 1.00
Mar-01 o] n/a
Apr-01 0 n/a
May-01 0 n/a
Jun-01 0 na
Jul-01 0 n/a
0 n/a
Digital Subscriber Line (DSL,

12 Mo. Total

DDS

—e— Al CLECs

All CLECs SWBT

HMissed | Avg No. | Avg.No. | Z-value 16.0 L .
Due Dates of Days of Days 1

0 nfa 560 naf] 1401 -

0 nfa 16.38 nafl 120l 7 S

0 nfa 12.09 nfa N Trellet '

0 nia 10.83 waf{ 007! 3

0 n/a 10.85 na 80 1/ -

0 nfa 12.60 map ook "'.”," k

0 n/a 7.50 nia .-

0 na 571 nfa .

0 nfa 820 n/a .

0 nla ke

o| s

0 s g8 83888 % %8G

= g 8 28 s 2 2 2 2 3 3 2

o

—&— All CLECs

Alil CLECs

Measurement | All CLECs SWBT 1.0
1 48-03 # Missed Avg. No. Avg. No. Z-Value 09 +
Due Dates of Days of Days
0 nfa nfa wald 08T
0 n/a nla nafd 07+
0 n/a n/a n/a 06 +
0 n/a nfa nla 0s 1
0 nia nfa n/a
o n/a n/a naf] 04 T
0 n/a n/a n/a 0.3 1
o] nia n/a nfa 02 +
0 n/a n/a nfa 04 t
o] na n/a n/a
0 Wa na nia 00 -4 — 00— — 3 & g
; 32883532853 %¢%83
--------- § 8 2 &3¢ 2 & 2 3 3 2

271 - No. 48a

# Missed Avg. No. Avg. No. Z-Value
Due Dates | of Days of Days 600+ o
o} n/a 7.00 n/a o
0 wa 60.00 waft 001 o
0 n/a 5.00 n/a .o
0 nia 28.00 waf] 07 S e SWeT
0 na 550 wall 00t ¢ - ——All CLECs
0 n/a nfa nfa N .
0 nla 1.00 waf] 200 4 IR
0 wa 500 na ; o
0 n/a nfa nfa L ! '
0 nia nla nfa .. N
o 00—+t "0—-9" o oo —o
O O O O T = o e e e e e
......... 0 2 £ 33 % 2% %2 3¢ % 3
........... = g8 35 85 8 & 5 55 3 3%




PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

Average Delay Days Due to Lack of Facilities

—&— All CLECs

Dec-00 ¢

Ds3
All CLECs SWBT
# Missed Avg. No Avg. No
Due Dates of Days of Days
0 n/a nla
o] nla n/a
a n/a nia
0 nfa nla
0 n/a nfa n/a
0 n/a n/a nfa 04 I
0 nfa na 03+
0] nfa nfa n/; 02+
0 nla n‘a nfa 014
0 n/a nla n/
0 00
All CLECs
# Missed Avg. No. Avg. No. Z-Value 35.0 4
Due Dates of Days of Days X
5 10.00 14.45
7 33.71 7.13
3 10.67 911
4 4.00 8.47
2 9.00 418
1 5.00 411
0 nfa 653
3 167 593 .
1 9.00 5.93 0.85§:
0 n/a 0.0
0 8
0 %
.................................................. e

# Missed
Due Dates

QOct-00
Nov-00 4
Dec-00 4

Feb-01 4
Mar-01 4

Apr-01 1+

Jun-01 4

Aug-01

s]
0
0
0
0 nla
o} nfa
1 49.00
0 n/a
0 nia
0
0
0

UNE Loop and Port Combination - {SDN

0.0

Sep-00

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days i
0 nfa 14.45 nt 120 }
o] n/a 7.13 nla M
0 nfa 91 nfa B
0 nia 8.47 nia | _-'."“.
0 nja 418 n/a Ve
0 na an n/a - N RN
0 na 6.53 nfa N awee
0 nia 593 nfa i
0 n/a 593 n/a 20+
0 n/a 425 nfa
of ol em| ] ot
0 e 8888353535553
"""" 8 60 £ 38 ¢ 2 2 8 3 = 2

271 - No. 48b

—e—All CLECs

—— All CLECs

—&— Al CLECs




PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

Provisioning Specials (Resale)

VGPL

Measurement

All CLECs SWBT

# Missed
Due Dates

Avg. No. Avg. No.
of Days of Days

24
23
66

Digital Subscriber Line (DSL)

2.00 6.27
1.96 19.73
728 27.65
4.82 12.63
1171 33.25
81.44 270
8.22 2.63
1.97 568
5.00 3.33
na
3.00

Average Delay Days for SWBT Caused Missed Due Dates

—4&@— Al CLECs

All CLECs SWBT

# Missed
Due Dates

Avg. No. Avg. No.
of Days of Days

O 00000000 C QO

n/a 17.87
n/a 26.22
n/a 2373
n/a 13.51
nfa 16.02
n/a 16.90
n/a 13.46
7.16
312
213
4.1
3.38

Feb-01 4.-°

—&— Al CLECs

All CLECs

# Missed
Due Dates

Avg. No.
of Days

OO0 oO0O0OD0OCcCOo Qoo

i

o

n/a
n/a
n/a
nfa
n/a
nfa
n/a
nfa
n/a
nla
n/a

Oct-00 ¢
Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢
Apr-01 ¢

—4— AlICLECs

o
=}

Sep-00

Al CLECs

# Missed
{ Due Dates

Avg. No.
of Days

Z-Value

OOOOOOOO—‘OOO

Oct-00 ¢

Dec-00 ¢

271 - No. 49a

Oct-00 ¢

Feb-01 ¢

Jul-01 ¢~

——&— All CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri
Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
All CLECs SWEBT 1.0
# Missed Avg. No. Avg. No. Z-Value 09 t+
Due Dates of Days of Days o8 L
0 nfa nfa nfa
0 n/a n'a nfa 07 ¢
0 nfa n/a n/a 06 +
o} nfa n/a n/a os+ e SWBT
Q nfa nfa n/a 04t ——&—— All CLECs
0 n/a n/a n/a
¢} nia nfa nia 03t
0 n/a nfa nfa 0.2 1-
0 n/a nfa n/a o1+
0 nfa nfa n/a
0.0 $———— P t—————+
0 nfa n/a n/a o o o o - - - - - - - -
0 wa g8 8883 3535 85 3§ 35§
............ = g 8 2 & 8 & 2 2 & 3 3 2
B R P D 0O BN N O RN
ISDN - BRI
ANCLECs SWBT 450
# Missed Avg. No. Avg. No. Z-Value 400 + :
Due Dates of Days of Days J : \
2 16.59 1332 079 550 A I
17 38.65 19.30 3.06 30.0 4+ ! N
14 593 10.92 -0.81 2501 - J
6 450 957 068 ) N PSR A M Swat
4 6.75 2452 -0.90 2004 . ' Lo : —e—ANCLECs
5 39.00 32.67 0.23 sol "
1 1.00 12.78 -0.30 . ’ ' y L e
7 2157 4013 058 100 T s :
2 5.00 10.00 028 504
(5} 1.50 10.25 -1.77 00 N . \ . : b ' . ’ ;
5 11.40 12.80 -0.07 8 8, 8, 8, 5. 5' S, 5. E_ 5‘ 5 5
- PRI
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
1 34.00 10.88
63 9.38 1.08
5.80 nfa
Dec-0i nfa 81.78] = pfapEmEsmsmgmEEe ettt
Jan-01 4.00 95.14 |———AlICLECs
Feb-01 n/a 237.00
Mar-01 49.00 3.88
Apr-01 n/a nfa
May-01 3.00 1.00
Jun-01 4.00
1.00
n/a

UNE

Loop and Port

Combination - ISDN

271 - No. 48b

All CLECs SWBT 45.0
# Missed Avg. No. Avg. No. Z-Value 400 4 .
Due Dates | of Days of Days O
0 n/a 13.32 nla Bor . s
0 nla 19.30 nia 300 4 B Do
0 nfa 10.92 nfa 250 S M
0 n/a 9.57 nfa : ooroo ) e SWBT
0 nfa 24.52 n/a 2001 . i T —&— All CLECs
0 nfa 32.67 nfa 15.0 1.- - M ; .
0 n/a 12.78 nia K “ . ...
0 nfa 2013 nfa 100 ¢ T R -
o} nfa 10.00 50
0 nfa 10.25
o . ; 0.0 ——————————¢
- e 2% 2 8 88 55 5% 35 5 5 5
Aug-01} 0 nfa 8.97 L & 2 &6 £ 4 T L L L I &
12 Mo. Total | 0 = - <



PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

Maintenance - Specials (Resale)
Py YT

All CLECs

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

Mean Time to Restore (Hours) - Dispatch

291
832
259
421
6.73
2.44
433
338
4.80
417
12.56
3.13

12.87
9.82
7.0
7.84
6.40
7.47
7.77
7.44
7.86
779
8.59
6.94

DSL (Digital Subscriber Line)

—&— All CLECs

M

All CLECs

# Trouble
Reports

Mean Time
to Restore

SWBT/ASIH
Mean Time
to Restore

Oct-00 +

Nov-00 +

Dec-00 +

Mar-01 4

0O 0O 0 0 O 00000 o0Q

n/a
n/a
n/a
n/a
n/a
nfa
nfa
nfa
nla
nfa
nfa

27.95
35.81
46.79
69.53
55.67
44 86
58.64
26.44
2425
12.88
16.08

DS

—4—AIllCLECs

All CLECs

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

Z-Value

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

12 Mo. Totat |

Q0O D0 =2 0000000

n/a
nfa
n/a
nfa
nfa
nfa
nia

n/a

3147
498
n/a
297
3.80
2.67
1.62
2.01
6.19
201
3.18

—a— All CLECs

Measurement
52-04

Al C

LECs

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

025
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
nfa
nfa

IOOO—*OOOOOOO-‘

262

2.39
217
3.63
3.12
3.07
ERE|
218
215
2.84
225

—e—AliCLECs

271- No. 52a

Nov-00 ¢

Dec-00 4




PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri
Maintenance - Specials (Resale)
DS3
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nfa 0.70
0 nfa 022
] nfa n/a :
0 n/a 1.00 niaf: o6 b
o nia wia : . ~—&—— All CLECs
0 na na '
0 n/a n/a nfa f; , ; R
0 nla n/a nlag 021 . ',.
0 nfa nia naf D .
0 n/a n/a nfaf: oy \
4 0.0 4 *— * >———¢ a g " g
g nfa n/a Ml o o 08 9 = = T = T - = -
0 N {1 28§98 3%%%%%%
T § 6 28 35 ¢ 2 2§ 3 3 3
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
17 265 6.57 -1.30
14 1.99 5.91
7 4.32 7.16
12 233 479 Belc] = MR B G A U AN W S S
14 214 737 —&— Al CLECs
11 6.98 581
25 238 6.28
16 2.80 573
21 297 525
14 6.41 8.36
18 3.06 7.50 5
o (=] (=] o o (=] Q (= o (=} (=]
4.58 7.38 £ 3 $ 5 & 5 & 3 £ 3 ©
O 2 a - u = 4 = S5 2 3z

ISDN - PRI

All CLECs sSwBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 2

¢] nia 435 nfa f
1 0.02 224 -1.14f;
2 224 412 -0.57
4 023 2.49 R I S I
1 092 466 -0.51§ ——AlICLECs
0 n/a 322 nfa
0 nfa 428 nial
4 220 342 -0.53
0 nia 285 nfa
0 n/a 342 nfa
2 2.56

i

UNE Loop and Port Combination - ISDN
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value S
Reports to Restore to Restore . M "'—.-.
0 na 6.57 h
0 nfa 5.91 S et
0 nia 7.16 L )
0 na 479 S SwBT
0 na 737 —&— All CLECs
0 n/a 581
o n/a 6.28
0 nfa 573
0 nfa 525
G n/a 8.36
0 a 750 A A
0 e 33 %5355 3§
= > 8 8 ¢ = < 2 3 5 2

271 - No. 52b



PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

Maintenance - Specials (Resale)

Mean Time to Restore {(Hours) - No Dispatch

VGPL

All CLECs SWBT

# Trouble
Reports

Mean Time Mean Time
to Restore to Restore

nfa 3.96
n/a 366
297
n/a 0.92
nfa 21
370
nfa 1.52
1.92
nfa 185
nfa 1.45

263

1.59

Measurement
52

WO © O Q - O =2 O O - O O

DSL (Digital Subscriber Line)

All CLECs

SWBT/AS!

# Trouble
Reports

Mean Time Mean Time
to Restore to Restore

nfa 10.63
nfa 45.08
nfa 18.95
n/a 80.36
nfa 40.19
n/a 4392
nla 29.66
nia 117.91
nfa 104.56
n/a 188
nia 338
254

52- 11

O"OOOOOOOOOOOO

R ROR A RRR R
Measurement

All CLECs SWBT

# Trouble
Reports

Mean Time Mean Time
to Restore to Restore

OO O O 0O 00O O O O C O O

n/a 023
n/a 210
nia 0.81
nfa 018
nfa 0.16
nfa 023
nfa 0.16
n/a 0.02
n/a 0.13
n/a 0.16
n/a 0.18
n/a 0.28

DS

AllCLECs SWBT

# Trouble
Reports

Mean Time Mean Time
to Restore to Restore

nfa 027
n/a 0.18
n/a 052
nia 033
n/a 0.31
n/a 0.42
n/a 012
n/a 0.26
nfa 0.24
na
nla
n/a

oSllo o oo ococoooooo

271 - No.

Sep-00

Oct-00 ¢

—4—All CLECs

~a——AJl CLECs

Nov-00 ¢

Dec-00 ¢
Jan-01 ¢

Feb-01 4

Mar-01 ¢

—— Al CLECs

Nov-00 ¢

Dec-00 ¢

Jun-01 ¢

52¢

Apr-01 ¢

May-01 ¢

——4&——All CLECs



PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

AR T T
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
o] n/a n/a
0 n/a n/a
0 nfa n/a
Y] n/a n/a
0 nfa n/a
0 n/a nfa
0 nfa nfa
o] nfa nfa nfa
0 nla 1.63
0 nfa
0 nfa
0 /
0
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

1 833 1.23 319
0 n/a 0.92 nfa:
1 0.02 0.59 057
0 n/a 147 nfa
5 035 0.49 058}
0 nia 1.11 niaf:
0 nia 0.70 naf;
1 0.17 079 0.48]
C n/a 1.18 nfa
1 0.05 1.21 -0.58
0 nfa 1.07 n/a
2 0.15 1.19 -0.59¢

Mean Time to Restore (Hours) - No Dispatch

14 +
12 +
10 +

08 1+

044

t

02

—49— Al CLECs

0.0

Sep-00

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢
Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 . _ .

May-01 ¢

Jun-01 @ - -

Jul-01 ¢
Aug-01

3.0 4
2.0 1
1.0

.
\
»
.

>.

——AllCLECs

0o

ISDN - PRI
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nfa 213
0 n/a 1.64
0 n/a 1.44
0 n/a 1.39
o] n/a 087
4] n/a 200
] n/a 0.58
o] nla 0.58
0 nfa 0.88
0 n/a 0.06
0 n/a 1.1
0 1.24

Nov-00 ¢

Dec-00 4
Jan-01 4
Feb-01 4

.- —&— All CLECs

20 F. .
~ ‘.
‘\‘ PN
v v
15+ A K .
N " . r
. s .
10 ¢+ B s .
.., i ’
05 ¢ o
N .
0.0 o ® & PY & e P ®. e Y
X *——— *——o—¢ * *——
(= [=) Q [=] - - - -~ — — — -
22 % % 2 2 ¢ % 3% 2 2 %
° ] [-% [ 3
(] (*} @ o @ = 3
®» O 2 o S5 W = 4 = S5 7

271 - No.

52d

UNE Loop and Port Combination - ISDN

All CLECs SWBT 1.4

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 12 £ N PR 1

0 nia 123 i A ; et
0 wa 092 IR SN
0 n/a 0.59 ' ' R S
0 n/a 117 081 . o et e SWBT
0 nfa 0.49 064 ——All GLECs
0 nfa 1.1 v
0 nfa 0.70 04+
[¢] nfa a.79
0 IE] 1.18
0 nia 1.21
0 n/a

o]
0




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

August 2001

Missouri

Repeat Reports (%)

VGPL
Measurement All CLECs SWBT
: 53 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
5 1 20.00% 1511% 030
7 0 0.00% 16.01% 115
18 0 0.00% 12.76% -1.62
21 3 14.29% 12.96% o8¢y V0 ~_..A . V) -
25 o 0.00% 10.38% 170 ~—&— AlICLECs
15 0 0.00% 1051% -1.33
35 3 8.57% 12.26% -0.65
20 1 5 00% 11.97% -0.95
10 0 0.00% 1181% -1.16
15 1 6.67% 13.32% 075
9 2 22.22% 10.56% 112 - +
[+] Q
21 1 4.76% 12.84% § § E g
12 Mo. Total |
DSL (Digital Subscriber Line}
All CLECs SWBT/ASI 45.0%
# Trouble # Repeat % Repeat % Repeat Z-Value 40.0% 4 . .
Reports Reports Reports Reports 8 LT T o
o 0 n/a 15.12% nal| 35.0% ¢ S
0 0 nfa 36.15% nat a00% & -
0 0 n/a 39.34% n/af: .
0 0 wa 36.44% wafj 220% T A T SWET
0 0 n/a 39.27% nfali| 20.0% 4+ —4—AICLECs
o] 0 nfa 35.33% n/a 15.0% § ',\
o] 0 nfa 15.59% n/a N o
0 0 wa 9.80% nal] 100% 1 SRS
o] 0 nfa 12.50% nfa 50% 4+ ,
0 o] n/a 0.56% n/a v L
o o nia 1.27% 0.0% 0 ——— ¢+ "¢
0 0 nia 8 8 8 8 8 335 % & 5 5 35
© 8 3 3 § © & & & 5 3 %
o w O Z2 o S5 u = <« = 5 2 g
DDS
Measurement ¢ All CLECs SWEBT
53-03 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
0 0 nfa 0.00% n/a AN
0 0 nia 33.33% nla RN
0 ) nia 33.33% na P Bt SweT
0 0 n/a 20.00% nfa Y N l e— All CLECs
0 0 nfa 0.00% nfa : \ :
0 0 n/a 0.00% nfa ; | :
0 0 n/a 0.00% naf] 100% |- ’ :
1 0 0.00% 0.00% 0.00H ‘ Y :
; 0 ¢} n/a 0.00% naf] 5.0% § ', .
; 0 0 nfa 0.00% nfa ) \ )
0 0 nfa 33.33% nal] 00% e ATt
] 0 0 nal  16.67% nia 2@ % 313 2 2 2 3% 3% 22 %
4 o £ 8 8 & = < & 3 5 2

271 -

No. 53a

DS1
All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
1 1 100.00% 23.08% 1.64
0 0 nal  20.00% g
0 0 nfa 31.25%
0 0 nfa 000%|  wnaf e lY Pt
o 0 n/a 0.00% —<&——Ail CLECs
0 o} n/a 13.33%
0 9] nfa 8.33%
[0} o} nfa 5.88%
1 0 0.00% 9.09% : - T
0 0 n/a 15.79% o A_»"""- ----- - T
0 0 n/a 14.29% nfaly > s~ - T - e M
0 0 v 52% w/al] g%%%?giigggg
13 44% w O 2 g 5 0w = <« 5 5 2 Z




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Specials (Resale) Missouri

Repeat Reports (%)

Al CLECs SWBT 100.0%

# Trouble | # Repeat % Repeat % Repeat 90.0% +
Reports Reports Reports Reports

nfa 0.00%

nfa 0.00% 70.0% 1

nla n/a 60.0% +

nla 0.00%

80.0% 1

50.0% 1 —e—AllCLECs
40.0%

nla nla

n/a n/a :
nia n/a Hq  30.0% 1

nfa nia 20.0% 1

nfa n/a
nfa n/a 0.0%

0
0
0
0
0
0
0
0
0 na 10.0%
0
0
o]

o 0o 0o 0o o © oo oo oo

Oct-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢

|

ISDN - BR!
All CLECs SWET
# Trouble | # Repeat % Repeat % Repeat
Reports Reports Reports Reports
18 11.11% 13.60%
14 14.29% 15.18%
8 25.00% 13.50%
12 0.00% 12.82%
19 10.53% 10.06%
11 27.27% 9.69%
25 12.00% 11.04%
17 11.76% 10.73%
21 14.29% 15.67%
15 0.00%
18 11.11%
13

—<— AlICLECs

NN O WNWWNOONNRKN

Sep-00

Oct-00 +
Nov-00 4
Jan.01 ¢
Feb-01 4+
Mar-01 4
Apr-01 ¢

RI

] Measurement All CLECs
53-07 ¥ Trouble | # Repeat % Repeat % Repeat
Reports Reports Reports Reports
nfa 0.00%
0.00% 16.67%
0.00% 541%
25.00% 6.90%
0.00% 4.88%
n/a 10.64%
n/a 12.82%
2.22%
nfa 3.45%
n/a 5.71%
7.50%
9.68%

—— AJICLECs

NN OO s OO0 =2 b N = O
O O 0 0 w000 =0 a0

Oct-00 ¢
Nov-00 4

Dec-00 4
Feb-01 ¢

Sep-00

B UNE Loop and Port Combination - ISDN
Measurement E: All CLECs SWBT
# Trouble | # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports
nfa 13.60%
n/a 15.19%
13.50%
12.82%
10.06%

9.69%
11.04%
10.73%
15.67%
14.00% 3
12.75% nfaf:

15.96% nla t

——4— All CLECs

[ = R R A - ==

Ol ©O oo 0ooo oo o oo

Mar-01 ¢

271- No. 53b



PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Specials (Resale) Missouri

Trouble Report Rate (%)

VGPL : ' T
1 Measuremnent Al CLECs SWBT ] 0.6%
3 54-01 No. of # Trouble Trouble Trouble Z-Value g
Circuits Reports | Report Rate | Report Rate H 05%
4753 5 0.11% 0.42% 3.33f
4,904 7 0.14% 0.42% 299§
5,133 18 0.35% 0.48% 1.20f
5,690 21 0.37% 0.37% oosll .o t /NS N N =
4 se5 25 0.43% 0.41% 021 —&— All CLECs
Feb-01F] 6296 15 0.24% 0.35% -1.50f
Mar-01f] 6475 35 0.54% 0.37% 2.18f
Aps-01 6,561 20 0.30% 0.43% .57
May-01 6,392 10 0.16% 0.40% 3.01f
6,326 15 0.24% 0.39% 195}
5,830 9 0.15% 0.36% 260f] 0% 7 + Tt
5800] 21| 036w 29} 2 %’ g % 2
12 Mo. Total 70,07;. = e =

: : DSL (Digital Subscriber Line)
easurement All CLECs SWBT/ASI :
54 - 02 No. of # Trouble Trouble Trouble Z-Value 18.0% |
Circuits Reports | Report Rate | Report Rate 3
Sep-00 ) 0 na 18.22% 160% 1.
Oct-00 ] 0 n/a 7.27% 140% 1
Nov-00 o 0 n/a 4.01% 120% 4+
Dec-00 0 0 n/a 4.56% wond+ ] SWEBT [ ]
Jan-01 0 0 n/a 4.55% so% | " — e— AlCLECs
Feb-01 0 0 n/a 2.74% : kN
Mar-01 0 0 na 1.15% 6.0% 1 .
Apr-01 o} o] nfa 0.60% 4.0% + ettt R
May-01 0 0 nfa 0.47% 20% 1 S )
Jun-01 0 0 nfa 0.41% S el
Jul-01 0 0 na 0.36% 00% $—0—0—0—4—0—¢—¢— ¢899
0 0 nfa 0.53% a g > Iy = P é i > e 3 o
i I 5382458528333
12 Mo. Total 0
DDS 3
Al CLECs SWBT | 35.00%
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate ] 30.00%
2 0 0.00% 0.40% -0.09
2 0 0.00% 0.62% 011f] 2600% T
2 0 0.00% 0.62% 0.1
4 0 0.00% 1.04% e A T R SWeT
4 0 0.00% 1.46% —$—AIICLECs
3 0 0.00% 0.84%
3 0 0.00% 0.84%
3 1 33.33% 0.63%
3 s} 0.00% 1.05%
3 0 0.00% 127%f el | .a-..
3 Q 0.00% 1.27%
3 Q

Aug-01

All CLECs
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate
1 1111% 3.54%
0 0.00% 5.48% :
0 0.00% 4.32% :
0 0.00% 296%)  wosefl V07V SweT
0 0.00% 2.39% . 4 |—e—ancLECS k
0 0.00% 3.95% . N |
0 0.00% 317% . R
0 0.00% 438% L
1 9.09% 5.57%
0 0.00% 4.80%
5 o 8§ 885 2535 3§35 3
¥ 3 8 § 8 &8 5 §F 5 3
Z 0o » u =2 < x5 5 7

Sep-00
Aug-01

271 - No. 54a



PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Specials (Resale) Missouri

DS3

1.6%

Trouble Report Rate (%)

1.4% ¢

All CLECs SWBT
No. of § # Trouble Trouble Trouble
Circuits | Reports | Report Rate | Report Rate
0 0 nfa 1.46%
0 0 na 0.73%
0 0 nla 000%
0 0 n/a 0.72%
0 0 nfa 0.00%
0 0 n/a 0.00%
0 o nfa 0.00%
Q 0 nla 0.00%
0 o] n/a 1.45%
4] ¢} nfa 0.00%
0 0 nia
0 0 n/a
0

1.0% +

08% 1

06% 1

0.4% 1

0.2%

0.0%

1.2% 1

Sep-00

Oct-00 ¢

Feb-01 ¢

Mar-01 ¢

Jun-01 ¢ - -

Jul-01 @

Aug-01

ISDN

PRI

Al CLECs
No. of | # Trouble Troubie Trouble Z-Value .
Circuits | Reports | Report Rate | Report Rate 4 35% T
843 18 2.14% 2.73% .02 30
864 14 1.62% 2.55% -1.69] .
899 8 0.89% 2.34% 281f] 25% 1
904 12 133% 1.76% 095H 5 0, 1
912 19 2.08% 2.04% 0.08f:
915 11 1.20% 2.05% 1.76H 1.5%
920 25 2.72% 2.15% 1.13}] 0%
950 17 1.79% 263% As7f
955 21 2.20% 2.80% -1.085 05% 1
744 15 2.02% 282% -1.29E
1 0.0%
488 18 3.69% 3.19% 0.60 o
471 13 2.76% ‘g}

Oct-00 4

Nov-00 +

Dec-00 +

Jan-01 4

Feb-01 ¢4

Mar-0t +

Apr-01 4+

May-01 4

Jun-01 4

Jul-01 1

Aug-01

UNE Loop and Port Combinations - ISDN

All CLECs SWBT 0.1%
No. of | #Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 01% +
3,285 0 0.00% 0.03% -0.94
3,538 1 0.03% 0.05% -0.51 01% +
3,620 2 0.06% 0.03% 0.75
3,588 4 0.11% 0.03% 0.1% 4
3613 1 0.03% 0.03%
10, 0,
3,594 0 0.00% 0.04% 0.0% }
3,687 o] 0.00% 0.03% )
3,735 4 0.1% 0.04%
0.0%

3,831 ] 0.00% 0.02%
3,759 0 0.00% 0.03%
2,074 2 0.03%

2

6

Ali CLECs SWBT
No. of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate
0 0 nfa 2.73% n/af
0 4] n/a 255% n/a
0 0 nfa 2.34% nfa
[¢] 0 nfa 1.76% n/a 20% |
0 o} n/a 2.04% nla
0 0 n/a 2.05% naf| 1.5% 1
1 0 0.00% 2.15% 015H
1 1.0% +
0 [o} n/a 2.63% n/a
0 0 nfa 2.80% n/a 05% +
4] 0 nfa 2.82% n/a
0 0 n/a 3.19%
0 0 3.44%

271 - No. 54b

—&— Ali CLECs

—— Al CLECs

—<— Al CLECs

-SWBT
—&—All CLECs




PERFORMANCE MEASUREMENT TRACKING

August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri
Average Installation Interval (Days)
................................................................... ORI R R R R R R AR OISR

All Data and Charts - All CLECs Combined

8.0 dB Loop
1-10 Loops 11-20 Loaps 20 + Loops
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days) 120
# Orders | Avg. Days | # Orders Avg. Days | # Orders Avg. Days 100 |
9 24 o] nfa 0 n/a ’

62 3.0 0 n/a 0 nfa 8.0 4

9 29 0 nfa 0

14 2.6 9] nfa 0

12 53 ¢ n/a Q

16 2.7 0 nfa o]

174 3.0 2 30 1

38 2.5 1 2.0 o]

37 23 0 nja ¢}

88 3.0 1 50 0

26 2.8 3 20 o

43 3.0 1 7.0 0

2.9

5.0 dB Loop

BRI Loop

Measurement 1-10 Loops 11-20 Loops 20 + Loops
55-02 (Target = 3 Days) {Target = 7 Days) (Target = 10 Days)
#Orders | Avg Days | #Orders | Avg. Days | #Orders | Avg. Days
3 20 [} n/a o] nfa
7 21 0 nfa o] nfa
3 27 o} nfa 0 nia
3 3.0 o] n/a 0 nfa [
8 2.8 0 n/a o] nfa f:
10 27 0 n/a 0 nfa f
" 28 0 nfa ] n/a
16 29 0 n/a 0 n/a
6 3.0 0 n/a 0 n/a
0 nla 0 nfa
o) n/a 0 nfa
0 nfa 0 nfa
12 Mo. Total 67 2.7 [¢] 0

DS1 Loop

Measurerme:t-1 1-10 Loops 11-20 Loops 20 + Loops.
55-03 (Target = 4 Days) (Target = 10 Days) (Target = Negotiated}
#Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days
Sep-00 g 59 0 n/a 0 nfa
Oct-00 20 53 0 nfa 0 nla
Nov-00 19 33 0 nla 0 nia
Dec-00 18 3.0 0 nfa 0 nfa
Jan-01 10 3.3 0 nfa 0 nia
Feb-01 28 26 0 nfa 0 n/a
Mar-01 20 27 o} n/a 0 nia
Apr-01 29 o} n/a o} nfa
May-01 | 33 o} nla 0 n/a
Jun-01 31 o nfa 0 n/a
Jul-01 g 31 0 n/a 0 n/a
Aug-01 [} 33 0 0

Measurement 1-10 Loops 11-20 Loops 20 + Loops
(Target = 3 Days) {Target = 7 Days) (Target = 10 Days)
#Orders | Avg Days | #Orders | Avg. Days | #Orders | Avg. Days
12 48 0 n/a o} nia
15 31 0 nfa 0 n/a
21 49 o] n/a [o] nfa
27 6.1 0 nfa ¢} n/a
37 8.1 0 nfa 0 nla
15 6.3 0 nfa 0 nfa
34 27 0 nfa o} nfa
18 39 0 n/a g n/a
28 42 0 nla 0 nfa
18 29 9] nfa 0 n/a

Q nfa o] nfa
0 nfa 0 n/a

271 - No. 55a



August 2001
Missouri

PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

Analog Line Port

All Orders

(Target = 3 Days)

# Orders

Avg. Days

- = N O O O 0O 0 0 = = W

12 Mo. Total

20
20
20
nfa
nfa

nfa
nfa
n/a

Analog Trunk Port

All Orders

(Target = 3 Days)

# Orders

Avg. Days

O QO O C O 0O 0o 0 o o0 oo

nla

(=)

DS3 Dedicated Transport

Mar-01 ¢

Feb-01 ¢

1.0
0.9 1
0.8 1
0.7 {

[

0.0

Apr-01 ¢

Nov-00 ¢

Dec-00 ¢

Sep-00 ¢
Qct-00 ¢
Jan-01 ¢
Feb-01 @
Mar-01 @
May-01 ¢
Jun-01 4
Jul-01 ¢
Aug-01 ¢

—4&— Ali Orders

—=&— All Crders

271 - No. 55b

DS1 Dedicated Transport
1-10 Circuits 11-20 Circuits 20 + Circuits
{Target = 3 Days) (Target = 5 Days) {Negotiated Target) 1.0

#Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days 0.9 1
o} n/a 0 n/a 0 nia 0.8
Q nla 0 n/a 0 nfa 0.7
o} nfa 0 n/a 0 nia 0.6 A
0 nfa 0 n/a 0 n/a 05 | ” 20+
o} n/a 0 nia 0 nfa 0.4 1 Loops
0 n/a 0 nfa 0 nfa —8—11-20
0 nia 0 n/a 0 nia [ 03 Loops
] nfa 0 n/a 0 nfa | 02 --¥--1-10
s} 0 nfa o} nfa 3
0 o} nfa o} nfa fi
0 0 nia 0 nia

"2“ "“_"9" nfa 0

1 - 10 Circuits 11-20 Circuits 20 + Circuits 10
(Target = 3 Days) (Target = 5 Days) (Negotiated Target) '
#Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days 0.9 1
o] n/a [¢] nfa o] n/a 0.8 1
0 n/a 0 nfa o} 0.7
0 nfa o} nfa 0 0.6
0 nfa o} n/a o} 05
0 nla 0 nfa 0 0.4 4
o]
. n;a 0 nfa [0} 0.3 4
nfa ¢} / 0
e 02
0 n/a o} nla 0
0.1 4
0 nla [¢] n/a 0 J
0.0 --l—v--l—r-l—v-‘-v-l—|-l-v--l-—v-l----l-w-l—v-l-v-l-J
o na 0 n/a 0 8 2 8 8 5 5 5555 ¢= =&
o] nla 0 nla o] R € 2 § @ 2 @ 9@ Q@ g Q@ Q
REPEEEEEEEE:
0 nfa 0 nla 0 » © 2 a 5 w =2 < 5 35 ° 2




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

| Measurement

Average Installation Interval (Days)
B T A A D S AN AAS AR NS A L A AR AT X ARAE % N %2 0

All Data and Charts - All CLECs Combined

ISDN - PRI

I

55 - 09

1-20 Loops

20 + Loops

(Target = 5 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

-

12 Mo. Total

Dark Fiber (Be!

OO OO0 0O 0000 0o

fore May-01 BM are 3, 5 and Negotiated)

55-10

R R
Measurement

1 - 10 Circuits

11-20 Circuits

20 + Circuits

(Target = 5 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders | Avg. Days

O O OO0 O 0 O Wwo oo o

nfa
nfa
nfa
nfa
0.00
nfa
nfa

nfa

O 0O 00 0 0o 00 o000

nfa
nfa
nfa
na
nfa
nfa
nfa

n/a ki
nla
n/a

nfal]

n/af;
nfa
n/a
n/a

O 00 0 OO0 000 CcC 0 o

Interim Number Portability (INP)

1.0
09 4
0.8
0.7
0.6
05

1 - 10 Numbers

11-20 Numbers

20 + Numbers

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders | Avg. Days

10000000000?\)0

n/a
0.00
n/a
n/a
n/a
nfa
nla
nfa

nfa

000000000 oo

n/a
n/a
n/a
n/a
n/a
nfa
n/a
n/a
nfa
n/a
n/a
nfa

n/a k]

nla

nfa
niaf]
nfa
nfa
n/a

n/a
n/a
n/a

nfa

O 00000000 Qoo

n/a

271 - No. 55¢

0.4 4
03
0.2
0.1

——20+
Numbers

—8—11-20
Numbers

--¥--1-10
Numbers




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

No Line Sharing - Requires No Conditioning

12 Mo, Totalf|

{mﬁ All CLECs ASI Benchmark
55.1-01 No. of Avg. interval Avg. Interval Z-Value
Orders {Days) (Days)

Sep-00f; 382 7.26 34.89 226
Oct-00 192 6.50 68.67 1.50F:
Nov-00 249 527 nfa 0.27
Dec-00f: 134 482 n/a -0.18
Jan-01 228 412 n/a -0.88
Feb-01F 188 413 n/a -0.87
Mar-01 287 436 nfa -0.64
Apr-01F: 367 472 nfa 0.28F
May-01 232 472 nfa -0.28
Jun-01 797 479 nla 0.21
Jul-01
Aug-01

No Line Sharing - Requires Conditioning

Ali CLECs ASI Benchmark
No. of Avg. Interval Avg. Interval Z-Vaiue
Orders {Days) {Days) :
72 12.40 nfa 2.40f;
30 11.33 n/a 133
14 17.36 nfa 736
10 8.90 nfa 110
28 4.00 nfa -6.00F
8 7.88 nfa 213

7.44
9.42
833
8.43
833
7.68

Line

Sharing - Requi

nla
n/a
nfa
nfa

n/a

res No Conditioning

Average Installation Interval - DSL

=
=}
t

—4&— All CLECs
------ Benchmark

Sep-00

Qct-00 4+

Nov-00 +
Dec-00 +

Jan-01 4

Feb-01
Mar-01 4

Apr-01 4+

May-01 9

Jun-01 +

Jul-01 4

Aug-01

—&— All CLECs
------ Benchmark

Sep-00

Oct-00 1+

Nov-00 +
Dec-00 +

Jan-01 +

Feb-01 ¢+
Mar-01 +

Apr-01 +

May-01 +

Jun-01 4+

Jul-01 +

Aug-01

All CLECs ASI
No. of Avg. Interval Avg. Interval Z-Value
Orders {Days) (Days)
0 n/a 476 nla

151
123
126

3]

nfa
3.00
3.45
3.96
522
5.59
433
5.05

3.89
3.61
2.70
3.46
431
488
4.90
4.88
4.90
4.85
4.88

Line Sharing - Requires Conditioning

50 1+

40 +

—&— AlICLECs

Nov-00 4+
Dec-00 4+

Jan-01 4+

Feb-01 4+

All CLECs ASH
No. of Avg. Interval Avg. interval Z-Value
Orders (Days) (Days)
o} E] 11.07
o} n/a 7.80
0 nfa 9.08
0 nfa 8.50
1 16.00 nla
0 nfa 14.00
o] n/a nfa
0 nfa nfa
0 nfa n/a
0 nla n/a
o} nfa nfa
0

16.0 1+

00

—— Al CLECs

Sep-00

Oct-00 ¢

Nov-00 ¢

Mar-01 @- -

Apr-01 &

May-01 ¢

Jun-0t ¢

271 - No.

55.1a

Jul-01 @

Aug-01




PERFORMANCE MEASUREMENT TRACKING August 2001
Missouri

Provisioning - Unbundled Network Elements (UNE)

No Line Sharing - Requires No Conditioning
-] Measurement Al CLECs ASH Benchmark 6.0
55.1-05 No. of Avg. Interval Avg. interval Z-Value
Orders (Days) (Days)

30 ¢+ —4— Al CLECs
------ Benchmark

n/a nfa
nfa n/a
nfa nfa
nfa nfa
n/a n/a

May-01 ¢

offo o o o ©o o O

No Line Sharing - Requires Conditioning
All CLECs AS| Benchmark £ 12.0
No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days) 100 o e e e
80 ¢t
6.0 ¢+ —— AllCLECs
------ Benchmark

Feb-01 ¢
Mar-01 ¢

res No Conditioning
AS)
Avg. Interval Z-Value

Line Sharing - Requi

All CLECs

No, of Avg. Interval
Orders (Days) (Days)

—4— Al CLECs
3}
0
o}
0
o}
0 M
[=] Q
0 g :(,1
0
Line Sharing - Requires Conditioning
All CLECs ASI
Avg. Interval Avg. Interval Z-Value F
(Days) (Days) : .
200} O
15.0 + N B EEREEE ASl
: o —&— Al CLECs
Feb- N .
eb-01 0 n/a nla n/a 3 100 4 : "
0 : N .
0 : :
o 501 . :
o} : )
0 00 - ———+
0 5% & 5 35 35 3
E-] 5 5 > £ 3 =)
0 ¢ 2 < 2 3 35 2
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PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Elements (UNE) Missouri

Average Installation Interval - Voice Over Data

No Line Sharing - No Conditioning

All CLECs ASI Benchmark
No. of Avg. Interval Avg. interval Z-Value
Orders {Days) (Days)

5.0 e e e e e e

40

30 + —4@— All CLECs
------ Benchmark

All CLECs ASI Benchmark 3
No. of Avg. Interval Avg. Interval Z-Value
Orders {Days) (Days)

10,0 F o m s ee e e et eaes

6.0 + —&— All CLECs
------ Benchmark

271 - No.55.1¢



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

Average Installation Interval for Loop with LNP

All Data and Charls AII CLECS Combmed

Measurement [

Coordinate Hot Cuts (CHC,
1-10 Loops 11-20 Loops 20 + Loops

9.0

# Orders Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days

8.0 4
7.0 4
6.0
nfa 5.0 4
nfa 3 4.0 4
nfa :

8 4.4
10 55
21 58
14 3.2
13 39

nfa nfa

nia nfa
7.0
nfa

30

o 0O 00O 000000 Oo

29 36 nia nfa

39 4.1 nla nfa |

31 35 8.0 nfa
nla nfa
n/a na E
nfa nla E

{OOO—‘OOAO—‘OO

12 Mo. Total

Measurement E:

Frame Due Time (FDT)

1-10 Loops 11-20 Loops 20 + Loops

# Orders Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days
55 34 0 nia 0 n/a
19 28 0 n/a o] n/a
21 3.8 o} nla o] nia
28 33 0 nia 0 nla
94 32 o] nfa 0 n/a

141 3.2 1 3.0 0 n/a E
77 3.6 o] 0 n/a [
105 3.4 [ 0 nfa [
89 37 0 0 nfa g
91 35 0 0 n/a
5 0 B 0 n/a E
0

Fercent xDSL-CapabIe Loop Orders Requmng The Removal Of Load Coils and/or Repeaters

Loops Between 12,000 - 17,500 Feet

All CLECs ASI
Number of No. Req. % Req % Req
Orders Removal Removal Removal

——20+
Loops

—B—11-20
Loops

--¥--1-10

6.0% -
5.0% A
4.0% -
3.0% A

—4&— All CLECs|

Dec-00 4

Loops Over 17,500 Feet

12 Mo. Total

Dec-00f:
Jan-01[;
Feb-01
Mar-01
Apr-01
May-01 [
Jun-01
Jut-01

—&— All CLECs|

All CLECs
Number of No. Req. % Req % Req
Orders Removal Removal Removal
4
1 o] ocoo% 25.0% 1
12 2| 1667% 20.0% 1
24 0 0.00% 15.0% 1
25 3| 1200% 10.0%
12 1 8.33%
6 20.00%
4 17.39%
6 42.86%

271 - No. 55.2,55.3




PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Elements (UNE) Missouri

Percent (UNEs) Installations Completed Within the Customer Requested Due Date
All Data and Charts - Al CLECs Combined

Measurement 8.0 dB Loop
i 56 - 01 s 1- 10 Loops 11-20 Loops 20 + Loops
% Install } Benchmark § % Install | Benchmark % Instal
3 Days | "Z- Value" 7 Days | "Z - Value" 10 Days
100.0% -5.00 nfa n/a
100.0% -5.00 na n/a
100.0% -5.00 n/a
100.0% -5.00 nfa
75.0% 20.00 nfa
100.0% -5.00 nfa
99.4% ~4.43 -5.00
100.0% -5.00
100.0% -5.00
99.3% -4.27
-5.00

8

ma @
&

-5.00

WWWwo-2NO oo oo

—— 20 + Loops —8-—11-20 Loops
--X-- 1-10Loops

11-20 Loops 20 + Log
% Install | Benchmark | % instal psemhmam ) % Instal ? Benchmark 100% 1 ;2K oK oK
3 Days | “Z - Value" 7 Days | "Z - Value” 10 Days | "Z - Value" 80% |
100.0% -5.00 na wa
100.0% -5.00 na na
100.0% -600 na
100.0% -5.00 n/a
87.5% 750 n/a
90.0% 500 n/a
100.0% -5.00 na
93.8% 125 nfa
100.0% -5.00 100.0%
100.0%
100.0%

80%

40%

20%

0%

5553553555

5

CocoO0O0OO0OO0OOO0O0 OO
2

—— 20+ Loops —8—11-20Loops
-=-X-- 1-10Loops

w
(=

BRI Loop (Before May-01 Benchmarks are 3, 7 and 10 Days)
1-10 Loops 11-20 Loops 20 + Loops
No % Instak | Benchmark| No. % Install | Benchmark X % Install
Orders | 4 Days | “Z-Value” ] Orders | 10 Days | "Z - Value" Negotiate
9 66.7% 28.33 nfa
20 40.0% 55.00 na
19 84.2% 10.79 nfa
18 88.9% 6.11 n/a
10 90.0% 5.00 n‘a
28 96.4% -1.43 nfa
20 100.0% -5.00
17 24.1% 0.88
102 96.1% -1.08
81 96.3% -1.30
88 98.9% -3.86
-2.48

OO0 0000 0OQO0O OO0
5535555555558
$§355555555 3

nfa
na
n/a
nfa
n/a
na

—&— 20 +Loops —B8—11-20 Loops
-« X-=- 1-10Loops

OO0 OO0 O0O0DDOoOo 0o

3
3

DS1 Loop
ps 11-20 Loops 20 + Loops
% Install | Benchmark} No. % install | Benchmark X % Install
3 Days | "Z-Vale" | Orders | 7 Days | "Z - Value® 10 Days
66.7% 28.33 0 nfa na 0 n/a
80.0% 15.00 nfa nfa n/a
71.4% 2357 na
55.6% 39.44 nfa
64.9% 30.14 nfa
60.0% 35.00 na
91.2% 382 nfa
83.3% 11.67 na
90.0% 5.00
91.8% 3.16

S ooco0oocooo0oo

33
35

—&— All Orders

1 1010 ss2u}f

271 - No. 56a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001
Missouri

Es) Installations Completed Within the Customer Requested Due Date

4 Measurement All Orders
1 s6-06 F No % Install | Benchmark
Orders 2 Days "Z - Value"

Analog Trunk Port

Note: Through April 2001
the benchmark is 2 days. After
| Aprit 2001, the benchmark is 3 days

Percent (UN
i Measurement Analog Line Port
- 56 - 05 % At Orders
No. % tnstall | Benchmark
Orders 3 Days ~Z - Valye”
3 100.0% -5.00
1 100.0% -5.00
1 100.0% -5.00
0 na n/a
0 n/a na
0 nfa na
0 nfa n/a
0 n/a ns
0 na n‘a
2 100.0% -5.00
1 100.0% -5.00
1

Mar-01 ¢

—&— A Orders

D$1 Dedicated Transport

1

Dec-00 ¢

Nov-00 &

Feb-01 &

4

——&—All Orders

DS3 Dedicated Transport

Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits
2 56-07 1 No % Instaftin| Benchmark No. % Instalt in | Benchmark No.
Orders 3 Days *Z - Value® Orders 5 Days "Z - Vaue" Orders
0 n/a nfa nfa na ]
[ nfa nfa n/a n/a 0
0 nfa n/a n/a n/a [}
0 n/a nfa n/a nfa 0
0 n/a nfa na nla 0
0 0
0 0
0 0
0 [}
0 0
0 0
[ [

~-—B—1-10 Loops

1 - 10 Circuits 11-20 Circuits
No. % Install in| Benchmark No. % Installin | Benchmark No.
3 Days "Z - Value” Orders 5 Days *Z - Value* Orders

n/a nfa o na na 0
n/a n/a L) n/a nfa 0
n/a na ¢ n/a n/a 0
na na 0 na na 0
n/a n/a 0 na n/a 0
n/a n/a 0 n/a n/a 0
n/a na 0 n/a na 0
na n‘a 0 n/a n/a 0

0 [}

0 0

0 0

0 [1]

—8—1-10 Loops

271 - No. 56b



PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Elements (UNE) Missouri

Percent (UNEs) Instailations Completed Within the Customer Requested Due Date

Measurement ISDN - PRI
56 - 09 1- 20 Loops 20+ Loops

No. % Instak | Benchmark A % Install
Orders } 5 Days | “Z - Value" 10 Days

na

Al Data and Charts - A CLECs Combined

[ i s I = = I = I = I = R I = I = I = |
O 00000000000

—8-—20+Loops - - X- - 1-20Loops - - - - - Standard

1- 10 Circuits 11-20 Circuits 20 + Circuits
% Install inf Benchmark . % Instad irf Benchmark X % Instailin| Benchmark :
5 Days | "Z - Value" 7 Days | “Z - Value" 10 Days | "Z - Vake" |
n/a n/a nia :
n/a n/a nfa
n/a
n‘a

n/a n/a
nfa na
100.0% na
n/a na
n/a n/a
nfa n/a
nfa na

—— 11- 20 Loops —B8—1-10Loops
Standard

O 000000 Q0000

oflco c o o oo o oo o oo

12 Mo. Total

Interim Number Portability (INP|
Measurement 1- 10 Numbers 11-20 Numbers 20 + Numbers -
56- 11 : . |% Instailinf Benchmark| No.  [% Install i} Benchmark 3 % Instail | Benchmark §:

3 Days | "Z - Value” 7 Days | "Z - Value* 10 Days | "Z - Vale"
n/a wa i ra nfa n/af:
100.0% -10.00 na wa :
n/a na nfa

na na n/a

n/a na n/a

n/a
n/a
n‘a
nfa

——4— 20 + Numbers
- = X- - 1-10 Numbers

NEO © 0 ©6 0 OO0 © o o N O
ofjlo oo oo ocoo o0 oo

271 - No. 56¢



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent (UNEs) Installations Completed Within the Customer Requested Due Date

Ali Data and Charts - All CLECs Combined

It

DSL - No Line Sharing

Conditioned
% Install
10 Days

Non-Conditioned
% Instait
5 Days

Benchmark
"Z - Value”

No.
Orders

No.

Benchmark 3
Orders

"Z - Value”

—&8— Condition - - ¥- - -Non-Cond

12 Mo. Total

Broadband DSL - No Line Sharing

-] Measurement | Non-Conditioned Conditioned 3 100%
56 - 13 No. % Install Benchmark No. % Install Benchmark ff = | - s e s e e e e
Orders 5 Days "Z - Value" QOrders 10 Days "Z - Value” [ 20%
60%
40%
20%
0% —— T T T T —r— i —— i
5 3 5 3§
May-01 & % E g'
Jun-01 = = <
Jul-01
~—4— Conditon -—&—Non-Cond ------ Standard

DSL - Line Sharing

All CLECs
No. % Instail
Orders CDDD

—8— All CLECs

Measurement All CLECs : 3
56 - 15 No. % Install % install
Orders CcDDD CDDD Z - Value

—HB—All CLECs

271 - No. 56d



PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Elements (UNE) Missouri

Percent {UNEs) Installations Completed Within the Customer Requested Due Date

] Measurement | Volce Over Data - No Line Sharing

] 56-16 [ Non-Conditioned Conditioned :
No. % Install Benchmark % Install Benchmark f] =~ ] ccrmrrmssmsssrrosrmcimrsmc i

Orders 5 Days “Z - Value" 10 Days “Z - Value®

—&— Condition - - ¥- - -Non-Cond ~------

271 - No. 56e



PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

August 2001
Missouri

Percent Installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop

All Data and Charts - Al CLECs Combined

100%
80%
60%
40%
20%

0%

Sep-00
Oct-00
Nov-00
Dec-00
Jan-01

Feb-01

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01

—&— 20 + Loops
- -X-- 1-10Loops

—8— 11-20Loops
Standard

Coordinated Hot Cuts (CHC) and Frame Due Time (FDT) Combined
1- 10 Loops 11-20 Loops 20 + Loops 2
% Install | Benchmark{ No. % Install | Benchmark| No. % Instak | Benchmark l‘
by CDDD{ "Z - Value" | Orders | by CODD| "Z - Vale™ | Orders | by CDDD | 'Z - Value' Fi
100.0% -5.00 0 nfa na 0 na nfal
100.0% -5.00 0 wa na 0 na nfa f;
100.0% -5.00 0 n/a na 0 nja wali
100.0% -5.00 1 100.0% -5.00 0 na n/a
98.2% -3.17 0 na n/a 0 n/a na
99.6% -4.59 3 100.0% -5.00 0 nfa na
Mar-01 418 100.0% -5.00 3 100.0% -5.00 0 na nfa
362 99.4% -4.45 0 nfa nfa 0 nfa na
430 99.8% -4.77 2 100.0% -5.00 [o] nfa n/a
395 98.5% -3.48 3 100.0% -5.00 0 n‘a i
98.4% -3.40 1 100.0% 0
99.0% -3.97 2 100.0% 0
[ 1] 0
10 Lo 11-20 20 + Loop:
% Install 3 % Instal % Install
Orders { by CDDD by CDDD

N a2 pvpORNNO 0o

Frame Due

100% 4

80%

60%

40%

20%

0%

—a— 20 + Loops
- - X- - 1-10Loops

B 11-20 Loops

11-20 Loops

20 + Loops t

Orders

% Instab |
by CDDD

2 Mo. Total

3 '1.,.750

Sannronas

C O NDOCO - 20000

i
i
%

nfal
100.0%k:
100.0%;

% Install
by CODD

na
na
n/a

AN AR AN AR

271 -No. 56.1

—&— 20 + Loops
- - X-- 1-10Loops

—8— 11-20 Loops




